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Do you or someone you know struggle to hear  
or speak during video meetings, webinars and/or 
conference calls?   We have a solution!   It’s “Relay 
Conference Captioning”, or “RCC” for short.  
RCC users read live, real-time captions through 
a web browser on any internet-connected 
computer or mobile device. The captions are 
provided by the same high-quality captioners 
who make television shows accessible.  Some 
RCC features are:
g	 Scrollable transcript to read/re-read
g	 Captioning settings for different font sizes, 

styles, and colors
g	 Captioner ability to read aloud RCC users’ 

typed responses
g	 Supports multiple video platforms 
g	 Adjustable RCC window
g	 Save, email, or print RCC transcript 

The best part is that RCC is available at 
no charge for anyone who is deaf, hard 
of hearing, or has a speech disability 
and lives or works in New Jersey. Visit 
www.njrelay.com/rcc for more detailed 
information.
RCC can help you feel empowered and 
stay engaged with your associates!   If 
you know someone who is challenged 
by online group discussions or 
conference calls, encourage them to 
check this out!
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